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We provide IT outsourcing & consulting services by experts who keep up with new

tech innovations

organization,
employees.

that protect your data, enhance the productivity in your

J

lower your costs,

& decrease the number of full-time in-house
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IT PARK
5 Peotection cKey

We analyze and evaluate the current situation
of your company. and We select systems that
fit your actual needs to ensure quality
Implementation and maximum benefit from
each service. We also help you reduce costs
and save your time by implementing the
systems you need as quickly as possible.

WWW.ITPARK-EG.COM
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https://itpark-eg.com/

VISION

To be the market leader In
providing rapid IT support and
next-generation solutions with
our client in focus.
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M I SS I O N To be a trusted advisor for our clients by

providing internal control & outstanding
quality of services accurately, and
Immediately.




Services Stages

IT Advisors Technical Support Security system

To Global
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Cabaling & Wireless Data Centre ERP System




IT ADVISORS

we analyze your business

requirements to point you in
we will work closely with you and the right direction.

will offer expert recommendations

and industry insights, so you can We provide you with a solid

make the right technology e technical foundation for the future
decisions. to enhance productivity.

Implement an IT strategy that
matches your needs
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CABLING & WIRELESS

Creating a solid network
infrastructure to minimizes downtime

c and guarantees that productivity

Networking products and services

allow you to manage and scale your remains as consistent as possible.
networks. to fully benefit from

workspace flexibility and implement The expenses of running your network
the right wireless network e will be consistent, and you will

experience fewer network disruptions
that could affect your bottom line.

Supporting networking products relating to
switches, routers installing, Firewalls and
wireless solutions.
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Data Center

We facilitate how your organization
uses use its critical applications and
data. A data center's design is based

on a network of computing and Enable you to Prevent users from
storage resources that enable the deleting and moving or Copying

delivery of shared applications and files and manage servers.
data. The key components of a data

Implement and optimize your
data center to achieve the
agility required for a
competitive advantage.

Maintain and monitor IT and
e infrastructure equipment around the
clock.

center design include routers,
switches, firewalls, storage systems,
servers, and application- delivery

controllers. ﬂ
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TECHNICAL SUPPORT

Receiving the customer's problem through
0 customer service and escalating it to the
operation department.

The operations department chooses the

Appropriate engineers from the technical
support department go to solve the
problem.
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appropriate engineers to solve the problem.

Receive the problems

keep your systems
fully operational



Security System

Cybersecurity is considered complex 0
and constantly evolving. And
Cyberattackers always have their eyes
on you. You must always stay a step
ahead of them. Because the for more speed and stability and
Consequences of an attack are higher base filter websites based on every
than ever. And also delayed threat department.

detection can be devastating, and Data
leaks will ruin your reputation. IT-park
will monitor the health of your network
infrastructure, including your PCs,
switches, firewalls, and servers.

LRI
e ERRTITL ﬂ

Installation and manage Security
Devices and put fit rules to
secure data.

Optimize and merge internet lines

Secure data from Hacking from inside
and outside and monitor the network to
detect abuse.




ERP SYSTEM

we make analyses to make a
fit ERP system

We provide solutions to integrate and
manage all your business processes,
The procedure will be more

activities, and applications, to gain
secure.

resilience and real-time agility, to
position yourself for growth.

e Nno more human mistakes.
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IT AUDIT c Evaluate Network and

devices' operational
effectiveness.

An effective IT audit services can help
organizations not only to improve

internal controls and security but also e
to achieve their IT goals and objectives.

ldentify weakness points
In the system.

determine risk exposure and develop
remediation strategies.
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VOIP( CALL CENTER)

We empower your organisation through a
system with far more features like auto

attendants, call recording, custom caller Most VolIP related issues can be
fixed remotely and in a matter of

minutes. There’s no need to shut
down operations or call in an

Simple installation process
and user interface.

D, voicemail to email, and so much more.

Plus, you can take calls and work from

anywhere engineer.
e monitor your hosted systems 24/7.
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SECURITY CAMERAS

Installation and manage
We offer complete innovative solutions ° security devices and put fit

for security management & let you rules to secure data.
monitor what happens in your

organization. e

Optimize and merge internet
lines for more speed and stability
and base filter websites based on
every department.

Secure data from hacking from inside
and outside and monitor the network
AT, to detect abuse.
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WEBSITE DESIGN

We design a professional website G
responsive to all devices, and we

reserve the domain and hosting that e
suit your needs.
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Providing an easy and
uncomplicated control panel.

Considering the compatibility
of your site with all types of
smart devices.

e Technical support and future
updates.

Website types




OUR GOALS

To help you overcome the
obstacles you face by providing IT
solutions that meet your business
goals. And keep your systems
under control

Goals

e Build a long-term relationship with
our clients.
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OUR CLIENTS

BEIEEEE @g@ UNICRETE PIPECARE

INNOVATIVE SOLUTIONS

NIFFco (Vo

INYESTING INTHE FLITLIRE

NILE VALLEY

‘ INTEGRATED CONTRACTING CO.
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WITH US!

( +20120-2140-386

DA< Info@ITPark-eg.com
& WWW.ITPARK-EG.COM
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